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 SATISFACTION QUESTIONNAIRE
The Satisfaction Questionnaire has been designed so as to provide you a higher quality of service. It is of great importance in improving our working standards that you participate in this questionnaire. We appreciate your support and understanding.
	Item No 
	Please put a cross for the extent you agree to the following items in the space provided next to the items below.
	Strongly
Disagree
	Disagree
	Neutral
	Agree
	Strongly

Agree

	
	Staff Support
	
	
	
	
	

	1
	Office members maintained a well-constructed communication with you and presented good manner. 
	
	
	
	
	

	2
	Office members are easy to find.
	
	
	
	
	

	3
	Office members can solve the problems easily.
	
	
	
	
	

	4
	Office members answer to my demands in time.
	
	
	
	
	

	5
	I was well informed by the office members about the legal procedures (laws, regulations and legislations).
	
	
	
	
	

	6
	The guidance service (accommodation and sightseeing) to visitors by the office members was satisfactory. 
	
	
	
	
	

	
	Our Web site
	
	
	
	
	

	7
	New web site satisfies your need for access to information.
	
	
	
	
	

	8
	Please specify the means of communication to be informed by our side about the announcements according to the level of priority (the most important 1).
 FORMCHECKBOX 
Web site                          FORMCHECKBOX 
  E-mail                          FORMCHECKBOX 
  Telephone               

	
	
	Not at all
Satisfied
	Not Satisfied
	Neutral
	Satisfied
	Completely  Satisfied

	9
	Given everything you have experienced with us, please specify your degree of general satisfaction with the service we have provided.
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